
Steps to your Certificate

 1. Information 

Read up on the standards and relevant literature. Attend 
information events and take advantage of our offer of a free 
information meeting. We will inform you about current require-
ments and the typical process of a certification project. 

 2. Decision 

You decide which standard or set of rules is most suitable for 
you. You decide how to proceed and determine the timeline for 
your certification.

 3. Concept 

You analyze the standard requirements and plan their 
implementation together in your organization. This also includes 
redesigning and establishing processes. You train employees 
and ensure commitment at every level.

WHY QUALITY AUSTRIA?
Quality Austria Certification...

	� adapts the offer to your specific requirements and supports you in focusing on your long-term goals.
	� has an enormous network of over 1,000 experts who can support you with accuracy.
	� is the leading Austrian authority for personal, system and product certification.
	� has the most comprehensive scope of accreditation in the field of management systems in Austria.
	� is a competence provider through its participation in various ISO standardization committees and 

international networks such as IQNET.

YOUR CERTIFICATE
ISO 9001 is worldwide the most popular standard for management  
systems worldwide.

Sample certificate

 4. Certification audit stage 1 

We assess the certification readiness of your management 
system. 

 5. Certification audit stage 2 

We audit the processes and requirements on the basis of 
random samples that we take within your organization. 

 6. Your Certificate 

You receive your qualityaustria certificate as proof of 
conformity. Successful certification is proof of quality that can 
be communicated internally and externally. This improves your 
reputation on the market and your chances in tenders.

 7. Continuous further development and 

chances of winning tenders 

As a certified organization, you continuously develop your 
management system in order to support your strategic orientation 
and your business success.



Quality Austria Certification is accredited by Akkreditierung 
Austria. This formally confirms that Quality Austria has the 
competence to carry out certain conformity assessments:

INTERNATIONAL RECOGNITION DUE 
TO ACCREDITATIONS

Headquarters
Zelinkagasse 10/3
1010 Wien, Austria
Tel.: +43 1 274 87 47 
Fax: +43 1 274 87 47-100

Customer Service Center
Am Winterhafen 1
4020 Linz, Austria
Tel.: +43 732 34 23 22 
Fax: +43 732 34 23 23

Quality Austria 
Certification GmbH

office@qualityaustria.comwww.qualityaustria.com

WE LOOK FORWARD TO  
HEARING FROM YOU:

Certification of 
PERSONS

Certification of 
PRODUCT,  

PROCESSES AND 
SERVICES

Certification of 
MANAGEMENT SYSTEMS
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	    Your path to your 
	 personal certification

After a successfully completed examination and fulfill-
ment of all criteria stipulated in the certification program, a  
qualityaustria certificate is issued and sent.

An accredited personal certificate is an official document 
that confirms the competence of a person in a specific field 
according to a standardized and recognized procedure.  
Quality Austria Certification is accredited by Akkreditierung 
Austria for the area of personal certification according to  
ISO/IEC 17024 and is therefore authorized to issue such certificates. 

As the leading academy for ma-
nagement system know-how, 
Quality Austria Academy trains 
the experts of tomorrow – in a 
practical and competent manner. 

The primary goal of our training 
courses is to provide long-term 
competence of all participants. 
This goal goes far beyond the mere 
transfer of information and is sup-
ported by didactic and organizatio-
nal measures.

10 FACTS WHY A SYSTEM  
OUTWEIGHS ITS COSTS

Whether you’re a beginner or a pro – you’ll find the right 
training for your needs with us. You can find more informa-
tion here:  
www.qualityaustria.com/en/service/in-house-training/

Accreditation as  
VERIFICATION BODY

Sample certificate

Information on the respective scope of accreditation can be found 
at: www.qualityaustria.com/en/company/accreditation/


