
FORMULAR 

                                                                  

Sertifikacija pojedinaca – opšti pojmovi i uslovi    

Proces: G – Pružanje usluga  
  
 
 

 
FO 10.3.1.086                  v 1.2                                                                01/07/2024  1 od 8 
  
 

Opšti uslovi i odredbe CIS - Certification & 
Information Securiti Services GmbH 
Odnosi se na sertifikaciju pojedinaca, obuku i trening. 
Važi od Juna 2024.  
Podložno promenama. Opšti uslovi, sa izmenama i dopunama, 
dostupni su na http://www.cis-cert.com/en 
 

A. ZAHTEVI CIS USLUGA 

I. VAŽENJE I OBLAST PRIMENE 

1. Ovi Opšti uslovi se primenjuju na sve usluge koje pruža 
CIS – Certification & Information Security Services GmbH 
(u daljem tekstu: CIS) u vezi sa sertifikacijom pojedinaca, 
kao i obukom i treningom, uključujući, ali ne ograničavajući 
se na, kurseve, ispite, seminare, kurseve obnove znanja, 
interne obuke, radionice i on line obuku (virtuelni kursevi 
obuke, kombinovano učenje, vebinari), kao i u vezi sa 
informativnim događajima, konferencijama i 
simpozijumima, bez obzira da li su takvi događaji besplatni 
naplaćuje se ili podležu taksi. 

2. Opšti uslovi i odredbe čine sastavni deo svakog 
ugovora zaključenog između CIS-a i korisnika. Korisnik je 
bilo koji učesnik u CIS servisu i, ako je primenljivo, 
kompanija koja registruje učesnika ili plaća fakturu. 

3. Svi odstupajući uslovi (npr. opšti uslovi i odredbe, uslovi 
kupovine ili uslovi plaćanja) kupca su primenljivi samo ako 
ih CIS izričito priznaje u pisanoj formi. 

II. REGISTRACIJA 
 
1. Registracija za CIS usluge se vrši onlajn na 
www.cis-cert.com/en ili putem e-pošte. Ako se korisnik 
registruje na mreži, prijem registracije će odmah biti 
potvrđen za kupca putem e-pošte na objavljenu 
adresu. Ugovor se sklapa tek kada CIS izda pismenu 
potvrdu narudžbe 
 
2. Krajnji rok za registraciju je dve nedelje pre početka 
CIS usluge, osim za on line obuku. Broj učesnika je 
ograničen. Prijave će se razmatrati po redosledu koji je 
primljen. 
 
3. Ukoliko učešće u izabranoj usluzi zavisi od 
određenih zahteva, oni će biti posebno navedeni u 
programu kursa, sa izmenama i dopunama s vremena 
na vreme, i/ili na www.cis-cert.com/en i moraju biti 
ispunjeni od strane učesnika. 
 

General Terms and Conditions of CIS - 
Certification & Information Secu- rity Services 
GmbH 
Concerning personnel certification as well as edu- 
cation and training. Valid as of June 2024.   
Subject to changes. The General Terms and Conditions, as 
amended, are available at http://www.cis-cert.com/en  
  

A. REQUIREMENTS OF CIS SERVICES 

I. VALIDITIY AND SCOPE 

1.These General Terms and Conditions are applicable to 
all services provided by CIS – Certification & Information 
Security Services GmbH (hereinafter: CIS) in relation to 
personnel certification as well as education and training, 
including, but not limited to, courses, exams, seminars, 
refreshing courses, in-house training, workshops, and e- 
learning (virtual training courses, blended learn- ing, 
webinars) and also in relation to information events, 
conferences and symposiums, irrespective of whether 
such events are free of charge or subject to a fee. 

2.The General Terms and Conditions form an integral part 
of any contract made between CIS and a customer. 
Customer shall mean any participant in a CIS service and, 
if applicable, the company that registers a participant or 
pays the invoice. 

3.Any deviating terms and conditions (e.g. general terms 
and conditions, terms and conditions of purchase or 
payment terms) of a customer are applicable only if 
expressly acknowledged by CIS in writing. 

II. REGISTRATION 

1.Registrations for CIS services are made online at 
www.cis-cert.com/en or by email. If a customer registers 
online, receipt of registration will imme- diately be 
confirmed to the customer by email sent to the address 
disclosed. A contract is made not until CIS issues a written 
confirmation of order. 

2.The closing date for registrations is two weeks before  CIS 
service starts, except for e-learning. The number of participants is 
limited. Registrations will be considered in the order received. 

www.cis-cert.com/en and must be satisfied by a 
participant. 
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III. USLOVI PLAĆANJA 
 
1. Osim ako nije drugačije dogovoreno, naknade za 
učešće i ispit se plaćaju bez odbitka u roku od 
četrnaest dana od datuma fakture i u svakom slučaju 
pre početka CIS usluge. 
 
2. Osim ako nije drugačije navedeno, naknade su u € 
(evrima) bez PDV-a i uključuju sav materijal za kurs i 
ispite, kao i pića na seminarima, užine tokom pauza i 
ručka, osim u slučaju in house obuke i online obuke. 
Osim ako nije drugačije navedeno, naknade ne 
uključuju troškove smeštaja ili drugih hotelskih usluga, 
kao što je parking. 
 
3. Ukoliko se on line obuka ne može održati zbog 
tehničkih problema na strani CIS-a, kotizacija za 
učešće se neće platiti i/ili će biti refundirana. 
 
4. U slučaju kašnjenja u plaćanju, CIS može zaračunati 
zateznu kamatu u skladu sa zakonom. Štaviše, mogu 
se naplatiti naknade za naplatu od 40,00 € i svi drugi 
troškovi koje je klijent prouzrokovao i koji su neophodni 
za preduzimanje vansudskih mera naplate i povraćaja, 
pod uslovom da su takve mere razumno srazmerne 
potraživanju koje CIS želi da nadoknadi. Štaviše, 
učesnik može biti isključen sa obuke sve dok nije 
plaćena kotizacija. 
 
5. Svaki prigovor na fakture mora biti uložen u pisanoj 
formi CIS-u u roku od dve nedelje od prijema fakture i 
priložen uz dovoljno detaljnu izjavu o razlozima, u 
suprotnom će se smatrati da je faktura prihvaćena. 
 
6. Kupac može izmiriti sva potraživanja CIS-a isključivo 
protivtužbe koje je utvrdio sud ili ih je CIS izričito priznao 
od slučaja do slučaja. 

IV.  OTKAZIVANJE I PONOVNA REZERVACIJA 

1. Svaki zahtev za otkazivanje ili ponovno rezervaciju 
mora biti upućen CIS-u u pisanoj formi. 

2. Ako se bilo kakvo otkazivanje primi u roku od dve 
nedelje pre početka CIS usluge, biće naplaćena 
naknada za otkazivanje jednaka 50% naknade za 
učešće. Ako se usluga otkaže ili se učesnik ne pojavi, 
prvog dana CIS usluge ili nakon toga, biće naplaćena 
puna naknada za učešće. 
 

3.If participation in a CIS service depends on certain 
requirements, these will be separately set out in the course 
program, as amended from time to time, and/or at 
www.cis-cert.com/en and must be satisfied by a 
participant. 

III. TERMS OF PAYMENT 
 
1. Unless expressly otherwise agreed, participation and 
exam fees are payable without deduction within fourteen 
days of the invoice date and in any case before the CIS 
service starts. 
 
2. Unless otherwise stated, fees are in € (euros) ex- 
clusive of VAT and include all course and exam materials 
as well as beverages provided at seminars, snacks during 
breaks and lunch, except in case of any in-house training 
and e-learning. Un- less otherwise stated, fees do not 
include any cost of accommodation or other hotel services, 
such as parking. 
 
3. If any e-learning cannot take place due to tech- nical 
problems on the part of CIS, participation fees will not be 
payable and/or will be refunded. 
 
4. In case of late payment, CIS may charge default interest 
as provided by law. Moreover, collection fees of € 40.00 
and all other costs caused by a customer and necessary 
for taking out-of-court collection and recovery measures 
may be charged, provided that such measures are reason- 
ably proportionate to the claim CIS seeks to re- cover. 
Furthermore, a participant may be ex- cluded from 
participation as long as participation fees have not been 
paid. 
 
5. Any objection to invoices must be asserted in writing 
with CIS within two weeks of receipt of an invoice and 
accompanied by a sufficiently detailed statement of 
reasons, otherwise the invoice shall be deemed 
acknowledged. 
 
6. A customer may set off any claims of CIS solely with 
counterclaims that have been established by court or 
expressly acknowledged by CIS on a case-by-case basis. 
 
IV. CANCELLATION AND RE-BOOKING 

1. Any request for cancellation or re-booking must be addressed 
to CIS in writing. 

2. If any cancellation is received within two weeks before a 
CIS service starts, a cancellation fee equal to 50% of 
participation fees will be charged. If a service is cancelled, or 
a participant does not appear, on the first day of a CIS service 
or there- after, full participation fees will be charged.  
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3. Korisnici se mogu besplatno odjaviti sa bilo kog on line 
obuke koje se održava na određeni datum do dva dana 
pre relevantnog datuma. 

4. Ako registrovano lice nije u mogućnosti da učestvuje u 
CIS usluzi iz nepredvidivih razloga (npr. bolest), može se 
odrediti zamena koja ispunjava uslove za učešće. 

5. Ako se bilo kakva ponovna rezervacija za kasniji datum 
primi u roku od dve nedelje pre početka CIS usluge, biće 
naplaćene naknade za obradu od 70,00 € po osobi, osim 
za online obuku. 

6. Ako se bilo koja in house obuka ponovo rezerviše u 
roku od dve nedelje pre dogovorenog datuma, CIS može 
naplatiti troškove obrade od 190,00 €. Svi dodatni troškovi 
moraju biti nadoknađeni. 

7. Ako se bilo koja interna obuka otkaže, CIS može naplatiti 
naknadu za otkazivanje jednaku 30% vrednosti porudžbine za 
usluge koje još nisu pružene, pored već pruženih usluga i 
nastalih troškova. 

8. Gore navedeno neće uticati na bilo koje zakonsko pravo na 
opoziv potrošača prema austrijskom zakonu o prodaji na 
daljinu [FAGG]. 

V. IZMENE PROGRAMA 
KURSEVA/OTKAZIVANJE CIS USLUGE 

1. Program kursa može biti izmenjen iz organizacionih 
razloga. CIS stoga mora da zadrži pravo da promeni 
datume, vreme početka i mesta održavanja ili da otkaže 
CIS usluge. 

2. Ako se CIS usluga otkaže, naknade za učešće će biti 
vraćene. Bilo kakve dalje tvrdnje su isključene. 

VI. TAJNOST, POVERLJIVOST, ZAŠTITA 
PODATAKA 

1. CIS se obavezuje da će poštovati važeće zakone o zaštiti 
podataka prilikom obrade ličnih podataka. Svi lični podaci koje 
CIS prikupi u vezi sa CIS uslugom biće pohranjeni elektronski 
i obrađeni po potrebi za izvršenje ugovora, za potrebnu 
dokumentaciju u skladu sa regulatornim odredbama, za 
računovodstvene svrhe, kao i za upravljanje odnosima sa 
klijentima, uključujući podnošenje ponuda za druge CIS 
usluge (npr. ponovne sertifikacije i dodatne sertifikacije, 
relevantna obuka). CIS će čuvati sve lične podatke onoliko 
dugo koliko je potrebno za postizanje gore navedenih ciljeva.  

3. Customers may de-register free of charge from any e-
learning that takes place on a certain date until two days 
before the relevant date. 

4. If a person registered is not able to participate in a CIS 
service for unforeseeable reasons (e.g. ill- ness), a 
replacement satisfying the participation requirements may 
be designated. 

5. If any re-booking to a later date is received within two 
weeks before a CIS service starts, handling fees of € 
70.00 will be charged per person, except for e-learning. 

6. If any in-house training is re-booked within two weeks 
before an agreed date, CIS may charge handling fees of € 
190.00. Any additional costs in- curred must be 
reimbursed. 

7. If any in-house training is cancelled, CIS may charge a 
cancellation fee equal to 30 % of the or- der value in 
respect of services not yet provided, in addition to services 
already provided and costs incurred. 

8. The above shall not affect any statutory right of 
rescission of consumers under the Austrian Dis- tant 
Selling Act [FAGG]. 

V. CHANGES TO THE COURSE 
PROGRAM/CANCELLATION OF A CIS SERVICE 

1. The course program may be changed for organi- 
zational reasons. CIS must therefore reserve the right to 
change dates, start times and venues or to cancel CIS 
services. 

2. If a CIS service is cancelled, participation fees will be 
refunded. Any further claims are excluded. 

VI. SECRECY, CONFIDENTIALITY, DATA 
PROTECTION 

1. CIS undertakes to comply with applicable data 
protection laws when processing personal data. Any personal 
data collected by CIS in relation to a CIS service will be stored 
electronically and pro- cessed as necessary for performing a 
contract, for necessary documentation according to regulatory 
provisions, for accounting purposes as well as for customer 
relationship management, including submission of offers for 
other CIS services (e.g. re-certifications and addon 
certifications, relevant training). CIS will store any personal 
data as long as may be necessary to achieve the above 
purposes. 



FORMULAR 

                                                                  

Sertifikacija pojedinaca – opšti pojmovi i uslovi    

Proces: G – Pružanje usluga  
  
 
 

 
FO 10.3.1.086                  v 1.2                                                                01/07/2024  4 od 8 
  
 

2. Svi glavni podaci o kupcu (ime i prezime, titula, datum 
rođenja, mesto rođenja, kućna adresa i kućni kontakt 
podaci, poslovni podaci kao što su poslovna adresa, 
pozicija, podaci o poslovnom kontaktu) kao i svi podaci 
koji se tiču Istorija porudžbina će se čuvati do kraja 
poslovnog odnosa, a zatim arhivirati do kraja relevantnih 
garantnih, zastarelih i zakonskih rokova čuvanja. Svi 
obrasci za prijavu, svi ispitni dokumenti, kao i svi drugi 
dokumenti u vezi sa sertifikacijom, generalno će se čuvati 
na period od 12 godina, osim ako bilo koji regulatorni ili 
zakonski zahtev ne predviđa duži period čuvanja. 

3. Sve informacije koje klijent stavi na raspolaganje CIS-u, 
a koje nisu u javnom vlasništvu, biće poverljive. CIS se 
obavezuje da će trećim licima otkriti sve poverljive 
informacije koje se odnose na klijenta koje proizilaze iz 
njegovih aktivnosti samo uz pismenu saglasnost klijenta, 
osim ako je CIS obavezan da otkrije takve informacije po 
zakonu. Ovo važi i nakon što je porudžbina izvršena 
prema dogovoru. 

4. Klijent će obezbediti da CIS može da obrađuje sve lične 
podatke koje je klijent dostavio CIS-u u kontekstu pružanja 
svojih usluga. Kupac će poštovati sve primenljive odredbe 
o zaštiti podataka (npr. obaveza pružanja informacija 
prema GDPR-u) i pribaviti svaku saglasnost koja može biti 
neophodna. Kupac će se u tom pogledu smatrati 
neškodljivim i obeštetiti CIS. 

5. Klijent potvrđuje da će sve informacije iz stava 1. ovog 
člana biti dostupne organu za akreditaciju ili sertifikaciju na 
zahtev i da svako takvo telo može učestvovati u 
relevantnim CIS uslugama. 

6. Uz posebnu saglasnost koju daje klijent, a koja 
se može povući u bilo kom trenutku ili ako postoji 
preovlađujući legitimni interes, CIS će koristiti lične 
podatke klijenta navedene u obrascu za prijavu (ime i 
prezime, naziv, datum i mesto rođenja , broj telefona, 
adresa e-pošte, kućna i poslovna adresa) da pošalje 
klijentu poštom, imejlom ili drugim sredstvima 
komunikacije informacije i reklamne materijale o svojim 
uslugama i proizvodima, vesti i druge informacije koje 
mogu biti od interesa za kupac, osim ako kupac nije 
povukao svoju saglasnost ili se usprotivio obradi njegovih 
ili njenih ličnih podataka u svrhe direktnog marketinga. 

7. Klijent potvrđuje da Austrijski zakon o akreditaciji i 
relevantni standardi (uključujući, ali ne ograničavajući se 
na, EN ISO/IEC 17024) zahtevaju od CIS-a da učini 
dostupnom javnoj listi izdatih sertifikata. 

2. Any master data of a customer (first and family names, 
title, date of birth, place of birth, home address and home 
contact details, business data such as business address, 
position, business contact details) as well as any data 
concerning order history will be stored until the end of the 
business relationship and then archived until the end of 
the relevant warranty, limitation and statutory preser- 
vation periods. Any application forms, all exam documents 
as well as any other documents re- lated to certification 
will generally be stored for a period of 12 years, unless 
any regulatory or statu- tory requirement provides for a 
longer preservation period 

3. All information made available to CIS by a cus- tomer 
which is not public domain will be kept con- fidential. CIS 
undertakes to disclose to third parties any confidential 
information concerning a customer which arises from its 
activities only with the customer's written consent, unless 
CIS is required to disclose such information by law. This 
applies also after an order was performed as agreed. 

4. The customer shall ensure that all personal data 
provided by the customer to CIS may be pro- cessed by 
CIS in the context of providing its ser- vice. The customer 
shall observe all applicable data protection provisions (e.g. 
duty to provide information under the GDPR) and obtain 
any consent that may be necessary. The customer shall 
hold harmless and indemnify CIS in this respect. 

5. The customer acknowledges that any information 
referred to in paragraph 1 above will be made available to 
the accreditation or certification body on request and that 
any such body may participate in relevant CIS services. 

6. By separate consent given by the customer which may 
be withdrawn at any time or if there is any overriding 
legitimate interest, CIS will use the customer's personal 
data stated in the application form (first and family names, 
title, date and place of birth, phone number, email 
address, home and business address) to send the 
customer by mail, email or other means of communication 
infor- mation and advertising materials about its ser- vices 
and products, news and other information that may be of 
interest to the customer, unless the customer has 
withdrawn his or her consent or objected to the processing 
of his or her personal data for direct marketing purposes. 

7. The customer acknowledges that the Austrian Ac- 
creditation Act and pertinent standards (including, but not 
limited to, EN ISO/IEC 17024) require CIS to make 
available a publicly accessible list of certifications made. 
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Lista koja je dostupna na sajtu CIS obuhvata sve 
sertifikate, koji povremeno važe, i njihove nosioce. Kupac 
je saglasan da se takve informacije objavljuju na sajtu 
CIS-a. 

8. CIS ističe da u skladu sa važećim zakonima o zaštiti 
podataka, subjekti podataka imaju pravo pristupa svojim 
ličnim podacima koji su obrađeni, kao i pravo na ispravku, 
brisanje, ograničenje obrade i prenosivost podataka. 
Pravo na brisanje podataka može biti ograničeno u 
slučajevima na koje se odnosi zakon, posebno zbog 
zakonskih obaveza očuvanja koje CIS treba da zadovolji, 
ili na osnovu bilo kakvog preovlađujućeg interesa CIS-a. 
Pored toga, u slučajevima predviđenim zakonom, subjekti 
podataka mogu uložiti prigovor na obradu svojih ličnih 
podataka. Subjekti podataka mogu u bilo kom trenutku 
uložiti prigovor na bilo koju buduću upotrebu njihovih ličnih 
podataka u svrhe direktnog marketinga, besplatno i bez 
navođenja razloga. Subjekti podataka takođe imaju pravo 
da podnesu žalbu organu za zaštitu podataka. Sve 
informacije koje se odnose na ostvarivanje prava od 
strane subjekata podataka iu vezi sa zaštitom podataka 
koju pruža CIS, dostupne su na datenschutz@cis-
cert.com. 

9. Sve dalje informacije u vezi sa zaštitom podataka  
dostupne su na veb stranici CIS-a www.cis-cert.com/en. 

VII. ODGOVORNOST CIS-a 

1. CIS je generalno odgovoran kupcu samo za bilo kakvu 
povredu svojih ugovornih obaveza namerno ili iz 
bezobzirnog grubog nemara, u skladu sa sledećim 
odredbama. Uprkos pažljivom ispitivanju, CIS ne prihvata 
nikakvu garanciju za ispravnost, kompletnost i ažuriran 
status materijala za kurs i ispit i bilo koje druge publikacije. 

2. Svaka odgovornost CIS-a je ograničena na tipično 
predvidljivu štetu koju pretrpi korisnik i ne prelazi iznos 
nadoknade za osnovne usluge ugovorene ugovorom i 
isplaćene CIS-u kada dospe. 

3. CIS se odriče svake odgovornosti za izgubljenu dobit, 
svaku posledičnu štetu uzrokovanu defektom, bilo kakvu 
direktnu ili indirektnu štetu i svaki čisti materijalni gubitak. 

4. Osim ako bilo koji zahtev za naknadu štete nije podnet 
na sudu u roku od šest meseci od trenutka kada je 
kvalifikovana strana saznala za takvu štetu, a najkasnije u 
roku od dve godine od događaja koji je pokrenuo zahtev, 
svaki takav zahtev zastareva 

The list which is available on the website of CIS includes 
all certificates, as valid from time to time, and their holders. 
The customer agrees that such information is published on 
the website of CIS. 

8. CIS points out that pursuant to applicable data 
protection laws, data subjects have the right to access 
their personal data which has been pro- cessed as well as 
a right to rectification, erasure, restriction of processing 
and data portability. The right to erasure of data may be 
limited in the cases referred to by law, especially due to 
statu- tory preservation obligations CIS needs to satisfy, or 
based on any overriding interest of CIS. In ad- dition, in 
the cases referred to by law, data sub- jects may object to 
the processing of their per- sonal data. Data subjects may 
object to any fu- ture use of their personal data for direct 
market- ing purposes at any time, free of charge and with- 
out giving any reason. Data subjects also have a right to 
lodge a complaint with the data protection authority. Any 
information concerning the exer- cise of rights by data 
subjects and concerning data protection provided by CIS 
is available at datenschutz@cis-cert.com. 

9. Any further information concerning data protec- tion is 
available on the website of CIS at www.cis-cert.com/en. 

VII. LIABILITY OF CIS 

1. CIS is generally liable to the customer only for any 
violation of its contractual obligations by in- tent or 
recklessly gross negligence, subject to the following 
provisions. Despite careful examination, CIS does not 
accept any warranty for the correct- ness, completeness 
and updated status of course and exam materials and any 
other publication. 

2. Any liability of CIS is limited to typically foreseea- ble 
damage incurred by the customer and shall not exceed the 
amount of compensation for un- derlying services agreed 
by contract and paid to CIS when due. 

3. CIS disclaims any liability for lost profit, any 
consequential damage caused by defect, any direct or 
indirect damage and any pure pecuniary loss 

4. Unless any claim for damages is asserted in court within 
six months of the eligible party becoming aware of such 
damage, and not later than within two years of the event 
triggering a claim, any such claim shall become statute-
barred. 

http://www.cis-cert.com/en
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5. U meri u kojoj je to dozvoljeno zakonom i osim ako je 
izričito drugačije dogovoreno sa CIS-om u pisanoj formi, 
korisnik garantuje da će se usluge CIS-a koristiti samo za 
potrebe korisnika, a ne za treća lica. Ako se usluge koje 
pruža CIS prosleđuju ili koriste za treća lica, CIS neće biti 
odgovoran prema toj trećoj strani. 

6. Ako je CIS odgovoran prema trećoj strani kao izuzetak, 
odredbe ovog Odeljka VII, uključujući, ali ne 
ograničavajući se na, sva ograničenja odgovornosti 
uključena u njega, biće primenljive ne samo između CIS-a 
i kupca ali i tom trećem licu. Kad god treća strana zatraži 
odštetu protiv CIS-a, klijent će u potpunosti smatrati da je 
neoštećen i obeštetiće CIS za i protiv takvih potraživanja. 

7. Maksimalni iznos obaveze ugovoren u stavu 2. ovog 
člana primenjivaće se u zbiru samo jednom na sve strane 
koje su pretrpele gubitak, čak i ako je nekoliko strana 
(kupac i treće lice ili više trećih lica) pretrpelo gubitak. 
Stranke koje su pretrpele gubitak biće nadoknađene 
hronološkim redosledom po kome su njihova potraživanja 
podneta. 

VIII. INTELLECTUAL PROPERTY RIGHTS; 
IMAGE, VIDEO AND AUDIO RECORDINGS 

1. All course and exam materials CIS may provide as hard 
copies or in electronic form shall be the intel- lectual 
property of CIS. Such materials are made available to 
participants in a CIS service only for training and 
education purposes and for their per-sonal use. Osim uz 
izričitu pismenu saglasnost CIS-a, zabranjena je svaka 
druga upotreba ili otkrivanje. U nedostatku saglasnosti 
koju je dao CIS, materijali se ne smeju reprodukovati niti 
stavljati na raspolaganje trećim licima. 

2. Učesnik prihvata da CIS ili u ime CIS-a mogu praviti 
slike, video i audio snimke tokom događaja u CIS-u u 
svrhu pokrivanja događaja i uopšte u svrhu odnosa sa 
javnošću. Učesnik ovim daje CIS-u pravo da objavljuje 
snimke na veb-stranici CIS-a, na kanalima društvenih 
medija CIS-a, u pisanim izveštajima, saopštenjima za 
javnost kao iu onlajn i štampanim medijima bez plaćanja 
posebne naknade. Učesnik pristaje na objavljivanje 
fotografije. 

3. Osim uz izričitu pismenu saglasnost koju je dao CIS, 
učesnici ne smeju da snimaju slike, audio ili video zapise 
CIS usluga. 

 

5. To the extent permitted by law and unless expressly 
otherwise agreed with CIS in writing, the customer 
guarantees that CIS services will only be used for the 
customer's purposes and not for third parties. If services 
provided by CIS are passed on to or used for third parties, 
CIS will not be liable to that third party. 

6. If CIS is liable to a third party by way of excep- tion, the 
provisions of this Section VII, including, but not limited to, 
all limitations of liability in- cluded therein, shall be 
applicable not only be- tween CIS and the customer but 
also to that third party. Whenever a third party asserts 
damages against CIS, the customer will fully hold 
harmless and indemnify CIS for and against such claims. 

7. The maximum liability sum agreed in paragraph 2 above 
shall be applicable in aggregate only once to all parties 
having incurred a loss, even if sev- eral parties (the 
customer and a third party or more third parties) have 
incurred a loss. Parties having incurred a loss will be 
compensated in the chronological order in which their 
claims were lodged. 

VIII. INTELLECTUAL PROPERTY RIGHTS; 
IMAGE, VIDEO AND AUDIO RECORDINGS 

1. All course and exam materials CIS may provide as hard 
copies or in electronic form shall be the intel- lectual 
property of CIS. Such materials are made available to 
participants in a CIS service only for training and 
education purposes and for their per- sonal use. Except 
with the express written consent given by CIS, any other 
use or disclosure shall be prohib- ited. In the absence of 
consent given by CIS, the materials may neither be 
reproduced nor made available to third parties. 

2. The participant acknowledges that image, video and 
audio recordings may be made during CIS events by or on 
behalf of CIS for the purpose of covering an event and in 
general for purposes of public relations. The participant 
hereby grants CIS the right to publish recordings on the 
CIS website, on social media channels of CIS, in written 
re- ports, press releases as well as in online and print 
media without paying separate compensation. The 
participant consents to photo release. 

3. Except with the express written consent given by CIS, 
participants may not make any image, audio or video 
recording of CIS services. 
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4. U slučaju bilo kakvog kršenja Odeljka VIII (1) i (3), CIS 
može zahtevati kaznu od €30.000,00  za svako kršenje, 
bez obzira na pravo da traži dalju odštetu. 
 
 

IX. FINAL PROVISIONS 

1. Sve izmene i dopune ovih uslova biće urađene u 
pisanoj formi. 
2. Ako su jedan ili više uslova ovog Ugovora nevažeći, to 
neće uticati na validnost preostalih uslova ovog Ugovora. 
Nevažeći termin će biti zamenjen važećim terminom koji 
najbliže odražava ekonomsku svrhu ovih Opštih uslova. 
3. Svi sporovi koji proizilaze iz ili u vezi sa ovim ugovorom 
rešavaju se isključivo sudovima u prvom okrugu Beča [uže 
grad]. 
4. Ugovor će se regulisati i tumačiti u skladu sa austrijskim 
zakonom, bez davanja na snagu sukoba zakona i 
Konvencije UN o prodaji. 
 

B. DODATNI ZAHTEVI ZA NOSIOCE 
SERTIFIKATA 

X. USLOVI ZA IZDAVANJE SERTIFIKATA 

1. Sertifikat se izdaje tek nakon uspešno položenog ispita. 
Učesnici se moraju posebno prijaviti za takav ispit (prijava 
za sertifikaciju). Prijavljivanjem za ispit, učesnik se slaže 
da ispuni uslove za sertifikaciju, da pruži sve informacije 
neophodne za ocenjivanje, uključujući, ali ne 
ograničavajući se na, informacije o relevantnim 
kvalifikacijama, i da prihvata ove Opšte uslove i odredbe. 
2. Prijavljivanjem za ispit, učesnik prihvata uslove opisane 
u Odeljku KSI koji se primenjuju na nosioce sertifikata u 
slučaju da se sertifikat izda. 
 
XI. ZAHTEVI ZA NOSIOCA SERTIFIKATA  

Od nosilaca sertifikata se traži da se pridržavaju sledećih 
uslova: 
1. Svaki nosilac ili podnosilac zahteva za sertifikat može 
da pregleda procese koji vode do sertifikacije 
kompetencije uz prethodno pismeno obaveštenje CIS-u. 
2. Nosioci sertifikata se obavezuju da će uložiti sve svoje 
napore da promovišu i/ili pokrenu i nastave da koriste u 
kontekstu svog rada savremene metode upravljanja koje 
propisuje CIS. 
3. Nosioci sertifikata se obavezuju da će u svakom 
trenutku upotpuniti i ažurirati svoja znanja i veštine 
pohađanjem posebnih stručnih događaja (npr. CIS) i 
proučavanjem. 
 

4. In case of any violation of Section VIII (1) and (3), CIS 
may assert a penalty of €30,000 for each violation, 
notwithstanding the right to claim further damages. 
 
 

IX. FINAL PROVISIONS 

1. Any amendment to and modification of these terms and 
conditions shall be made in writing. 
2. If one or more terms hereof are invalid, this shall not 
affect the validity of the remaining terms hereof. The 
invalid term shall be replaced by a valid term which closest 
reflects the economic purpose of these General Terms 
and Conditions. 
3. All disputes arising from or in connection with this 
contract shall exclusively be referred to the courts in the 
first district of Vienna [inner city]. 
4. The contract shall be governed by and construed in 
accordance with Austrian law, without giving ef- fect to its 
conflict of law rules and the UN Sales Convention. 
 
B. ADDITIONAL REQUIREMENTS FOR 
CERTIFICATE HOLDERS 
 
X. REQUIREMENTS FOR ISSUING A CERTIFICATE 

1. A certificate is issued only after successful passing of 
an exam. Participants need to register sepa- rately for 
such exam (certification application). By registering for an 
exam, a participant agrees to satisfy the certification 
requirements, to provide any information necessary for 
evaluation, includ- ing, but not limited to, information about 
relevant qualifications, and to acknowledge these General 
Terms and Conditions. 
2. By registering for an exam, a participant submits to the 
terms and conditions described in Section XI applicable to 
certificate holders in the event a certificate is issued. 
 
XI. REQUIREMENTS FOR CERTIFICATE 
HOLDERS 

Certificate holders are required to comply with the 
following conditions: 
1. Every holder of or applicant for a certificate may inspect 
the processes leading to competence cer- tification with 
prior written notice to CIS. 
2. Certificate holders undertake to use their best ef- forts 
to promote and/or launch and continue to use in the 
context of their work modern manage- ment methods as 
prescribed by CIS. 
3. Certificate holders undertake to complete and update at 
all times their knowledge and skills by attending special 
expert events (e.g. of CIS) and studying literature. 
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4. Nosioci sertifikata treba da iniciraju i održavaju saradnju 
sa kolegama iz drugih kompanija, industrija i oblasti. Oni 
mogu tražiti podršku od CIS-a u tom pogledu. 
 
5. Svaki nosilac sertifikata može podneti zahtev za 
obnavljanje svog sertifikata pre isteka istog i ima pravo da 
dobije takvu obnovu nakon ispunjenja neophodnih uslova. 
Svako obnavljanje sertifikata vlasnika podleže zahtevima 
koji se s vremena na vreme primenjuju u skladu sa 
programom sertifikacije. 
6. Nosioci sertifikata se obavezuju da obezbede potrebnu 
dokumentaciju za dokaz svoje stručnosti i praktičnog 
iskustva (npr. privremene sertifikate, opis poslova itd.); 
takvi dokumenti moraju odražavati stvarne okolnosti i biti 
dostavljeni na zahtev CIS-a ili u toku ponovne sertifikacije. 
7. Sertifikati ostaju vlasništvo CIS-a. Od nosilaca 
sertifikata se zahteva da koriste CIS sertifikate samo u 
skladu sa njihovom namenom. Sertifikati se ne smeju 
koristiti na obmanjujući ili uvredljiv način. 
8. Od nosilaca sertifikata se zahteva da odmah pismeno 
obaveste CIS o svakoj pritužbi treće strane koja je 
upućena njima lično i koja se odnosi na stručnost nosioca 
sertifikata ili samu sertifikaciju. CIS može pratiti svaku 
takvu žalbu. 
9. Ako gore navedeni zahtevi (uključujući, ali ne 
ograničavajući se na Odeljke III i KSI) nisu ispunjeni, CIS 
može privremeno ili trajno da povuče sertifikat sa 
trenutnim dejstvom. 
Imalac sertifikata je dužan da vrati sertifikat ako više nije u 
mogućnosti da ispunjava ove „Zahteve za nosioce 
sertifikata“. 
10. Ako je sertifikat povučen ili napušten, nosilac 
sertifikata se obavezuje da će ga bez odlaganja vratiti u 
CIS preporučenom poštom. 
Bilo koji dokument koji se odnosi na status sertifikovanog 
kupca se više ne može koristiti. 
 
 
 
 
 

4. Certificate holders should initiate and maintain co- 
operation with peers from other companies, industries and 
fields. They may seek support from CIS in this respect. 
 
5. Every certificate holder may apply for renewal of his or 
her certificate before the same expires and has the right to 
obtain such renewal upon satis- faction of the necessary 
requirements. Any renewal of a holder's certificate is 
subject to the requirements applicable from time to time 
according to the certification program. 
6. Certificate holders undertake to provide the nec- essary 
documents to prove their competence and practical 
experience (e.g. interim certificates, job descriptions, etc.); 
such documents must reflect actual circumstances and be 
provided on request by CIS or in the course of re-
certification. 
7. Certificates shall remain the property of CIS. Cer- 
tificate holders are required to use CIS certificates only in 
accordance with their intended purpose. Certificates may 
not be used in any misleading or abusive manner. 
8. Certificate holders are required to give immediate 
written notice to CIS of any third-party complaint 
addressed to them personally and related to the certificate 
holder's expertise or the certification it- self. CIS may 
follow up on any such complaint. 
9. If the above requirements (including, but not lim- ited to, 
Sections III and XI) are not met, CIS may temporarily or 
permanently withdraw a certificate with immediate effect. 
A certificate holder is required to return a certifi- cate if he 
or she is no longer able to satisfy these "Requirements for 
certificate holders". 
10. If a certificate is withdrawn or abandoned, the 
certificate holder undertakes to promptly return such 
certificate to CIS by registered mail. 
Any document referring to the customer's certified status 
may no longer be used. 
 
 
 
 

 
 
 
 
  


