

Zahtev za izradu ponude/
Information on making offers
Kako bismo mogli da napravimo detaljnu i kompletnu ponudu za sertifikaciju/ resertifikaciju vaše organizacije, molimo Vas da popunite ovaj upitnik i zajedno sa ostalim dokumentovanim informacijama (organizaciona shema i procesni model), pošaljete na: office@qualityaustria.rs. Biće nam drago da odgovorimo i na sva Vaša dodatna pitanja: +381 11 380 7160.
In order to be able to make you a detailed and complete offer for certifying/reviewing your organization, we would like to ask you to fill in this questionnaire and return it to us e-mail: office@qualityaustria.rs. We will be pleased to answer your questions on the phone number + 381 11 3807160 at our Customer Service Center. 

1. Adresa – Sagovornik/ Address - Interlocutor	

	Pun naziv organizacije Company:
	

	Ulica i broj / Street:
	  

	Poštanski broj / Postal Code Place:
	

	Telefon / Mobilni telefon 
Phone / Mobile Phone:
	

	Fax:
	

	E-Mail / Web strana:
E-Mail / Homepage:
	

	PIB / VAT Identification Number:
	

	Matični broj / Registration no:
	

	Direktor / Top Management:
	

	Osoba za kontakt / Interlocutor for Quality Austria:
	



2. Podaci o organizaciji / Data about the organization	

	Pravni oblik (na primer: DOO, AD…) / Legal form:

	Osnovna delatnost / Main business purpose:
	Trgovina / Trade ☐
Pružanje usluga/Service prov. ☐
Proizvodnja / Production ☐

	Oblasti prema EAC i NACE kodovima / Scope acc. to EAC and NACE: (if known)
	EAC:
	NACE:

	Veličina organizacije / Size of the organization: *)
	Mala / Small ☐
	Srednja / velika 
Medium-sized/large org. ☐

	Pripadnost holdingu/ međunarodnoj grupi organizacija Affiliation to a company group:
	

	Sektor / Sector:
	

	Postoji razvoj proizvoda/ usluga Product design relevant:
	Da / Yes ☐
	Ne / No ☐

	Oblast delovanja, glavni proizvodi Field of activities, main products:
(please state in detail)
[For medical devices is the "technical area " in accordance with IAF MD9:2011 to lead]
	



*) Napomena za tabelu – klasifikacija organizacija:
U male organizacije spadaju one koje ne zadovoljavaju najmanje dva od tri navedena kriterijuma računajući prethodne dve poslovne godine u momentu obaveznog preispitivanja usaglašenosti (npr. provera):
1.	Ukupan bilans stanja od 1,5 miliona evra,
2.	Ostvareni prihodi od prodaje od 10 miliona evra u poslednjih 12 meseci pre datuma prihvatanja ponude,
3.	50 zaposlenih (godišnji prosek).

*) Notes to the Table – classification of incorporated firms:

Small organizations are organizations that do not exceed at least two of the three below mentioned features for the last two business years at the moment of a compulsory Conformity Review (e.g. audit):
1. Balance sheet total Euro 1,5 million
2. Euro 10 million sales revenues in the last twelve months before the fixed date for closing;
3. 50 employees on an annual average.	
3. Informacije o strukturi / Information on the structure	

	
	
Adresa i mesto 
Location
	
Broj zaposlenih

Number of salaried employees
	
Broj privremeno angažovanih radnika Number of wage- earners
	Broj zaposlenih u oblasti koja se sertifikuje Number of employees in the area to be certified

	UKOLIKO JE PRIMENLJIVO       IF APPLICABLE
	Lokacija 1 (direkcija)
Location 1 
	
	
	
	

	
	Lokacija 2/Location 2
	
	
	
	

	
	Lokacija 3/Location 3
	
	
	
	

	
	Lokacija 4/Location 4
	
	
	
	

	
	Lokacija 5/Location 5
	
	
	
	

	
	Lokacija 6/Location 6
	
	
	
	

	
	Ukupan broj zaposlenih
Total number of employees
	
	
	
	



Broj smena			
Number of shifts
Ako je dostupno, priložite organizacionu šemu i procesni model (ako je potrebno sertifikovanje u skladu sa ISO 9001) organizacije / oblasti. / If available, please enclose an organization chart and possibly a process model (if certification acc. to ISO 9001 is desired) of the organization/area.

4.  Osnove (standardi, norme, regulative, uputstva, zakonski propisi, EU direktive)/ 
	Basis (standard, norm, regulation, guideline, legal regulation, EU Directives)	
Koji standard ili regulative bi trebalo da budu osnova za sertifikaciju/ verifikaciju? 
What standard or regulation is to be at the basis of the audit/verification?
	ISO 9001
	☐	IATF 16949***)
	☐	BRCGS**)/ IoP**)
	☐	ISO 13485
	☐
	ISO 14001
(environment) *)
	☐	
	☐	
	☐	
	☐
	
	
	VDA 6.1***)
	
	ALINORM/HACCP**)
	
	TL 9000
	

	EMAS regulation *)
	☐	VDA 6.2***)
	☐	GLOBALG.A.P. **)/
GRASP
	☐	ECM
	☐
	OHSAS 18001*)
	☐	VDA 6.4***)
	☐	GMP
	☐	ISO TS 22163
	☐
	ISO 45001*)
	☐	AS/EN 9100
	☐	GLP
	☐	ISO 3834/ 1-5
	☐
	ISO 50001
	☐	ISO 22000 und
FSSC 22000
	☐	RT 05
	☐	ISO 29990, ISO 21001,
ISO 29993
	☐
	
	☐	
	☐	
	☐	SES CR
(„air navigation service regulation”)
	☐
	SCC/ SCP
	
	IFS**)
	
	EN 1090
	
	
	

	SQAS
	☐	IFS Logistic**)
	☐	PEFC CoC and FSC CoC
	☐	SR10/ SMETA/ SA 8000     ☐

	ISO 22301
	☐	ISO 20000****)
	☐	ISO 27001****)
	☐	ISO 27701****)               ☐

	ISO 37001
	☐	ISO 55001
	☐	ISO 29001
	☐	EN 15085                        ☐





*) Za sertifikaciju je potrebno popuniti i dodatni formular. Molimo Vas, tražite da Vam pošaljemo formular, ukoliko Vam već nije dostupan.  

**) Za sertifikaciju u industriji hrane potrebne su nam vaše informacije putem obrasca FO_27_01_006e za ponudu koja se odnosi na standarde bezbednosti hrane/ ili u slučaju standarda GLOBALG.A.P., obrasca FP078 CB-O1.

***) Za ponudu u automobilskoj industriji potrebne su nam informacije  putem obrasca FO_25_03_14e

****) Za ponudu u o standardima informacione bezbednosti i IT service menadžmenta potrebne su nam informacije  putem obrasca d012e.  


*) An additional form is required for certification. Please ask us to send you the form if it is not already available to you.

**) For certification in the food industry, we need your information via the form FO_27_01_006e for the offer related to food safety standards and / or in the case of GLOBALG.A.P., form FP078 CB-O1.

***) For the offer in the automotive industry, we need information via the form FO_25_03_14e


****) For an offer on information security standards and IT service management, we need information via form d012e.
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	5.  Drugi podaci o sistemu/Other data about the system	

	Stepen implementacije sistema/ Degree of system implementation:

	na početku ☐
at the start 
	delimično u upotrebi ☐
partly in force 
	spreman za sertifikaciju ☐
mature for certification 
	nepoznat ☐
unknown 

	
Koliko biste sertifikata želeli/ How many certificates do you strive for?

	Jedan sertifikat za celu organizaciju One Certificate for the overall company:	☐

	Jedan sertifikat za određeni deo organizacije  
One Certificate for a certain area:	☐
	Oblast (i)
Area(s):
	

	Nekoliko sertifikata za različita pravna lica Several Certificates for different legal entities:          ☐
	Koliko:
How many:
	

	
	Za šta:
What for:
	

	Da li već posedujete važeći sertifikat?
Do you already have a valid Certificate?
	
	Da/Yes ☐
	Ne/No ☐

	Za koji standard (e)? / For what standard(s)?
	
	
	

	Od kog sertifikacionog tela?
From what Certification Body?
	
	
	




6. Željeni datum i dalja procedura / Desired date and further procedure	
		

	Navedite željeni datum za proveru, ukoliko postoji 
Do you have a desired date for the audit?
	
	

	Da li želite kratku proveru?
Do you wish a short audit?
	Da/Yes ☐
	Ne/No
	☐
	Da li ste imali/ imate spoljne konsultante za uspostavljanje i održavanje sistema menadžmenta? / Have you been (or are you still) supported / advised by an external consultant in establishing and implementing your management system?
	Da/Yes ☐
	Ne/No
	
☐

	Naziv konsultantske kuće: /Name of the consulting company:
	
	
	

	Ime konsultanta:/ Name of the consultant:
	
	
	



	Kako i od koga ste saznali za Quality Austria Center? /
How or through whom have you taken notice of Quality Austria Center?

	

	Druge napomene:/
Other remarks:
	

	
	

	



	

	          Mesto, Datum/ Place, Date
	  Odgovorno lice/ Due signature


	



	7. Razmatranje izvodljivosti (popunjava Quality Austria Center) Feasibility clarification (filled in by Quality Austria Center)	

	qualityaustria sertifikacija/ procena za izvodljiva?/ 
qualityaustria certification/assessment for feasible?
	Da/Yes ☐
	Ne/No ☐

	Moguća alternativa?/ 
Alternative feasible?
	Da/Yes ☐
	Ne/No ☐

	Ukoliko jeste, koja?/
If so, which:
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