QUESTIONAIRE
@ qualityaustria Evaluation of competence and

Succeed with Quality customer satisfaction during audits

Competence and customer satisfaction during audits relates to order no:

How satisfied were you with the latest audit conducted at your company?

Thank you for your Feedback!

Sincerely,
your qualityaustria team!
not at all very
HOW LIKELY ARE YOU TO: 1 2 3 4 5 6 7 8 9 10
recommend qualityaustria services and products? N 1 I 0 O A
appoint / cooperate again with Quality Austria? g|gog|jg|o|jo|jo|yoyo|d|d
not at all very
PREPARATION OF THE AUDIT: 1 2 3 4 5 6 7 8 9 10

A customized audit plan was particularly designed for
our company and took into account our individual g|o|o|o|jo|jo|/o(g|d|d
situation and specific needs

not at all very

COOPERATION: 1 2 3 4 5 6 7 8 9 10

From planning to the issuance of certificate and invoices
- the audit procedure was initiated and implementedin | O | O | O | O | O (0O | OO (0O | O
a timely manner

The auditor stood out due to his personal style of
communication and was able to create a good and N T I O O A
trustworthy basis for discussions at all levels

The auditor chose a professional approach and was able olololololololololo
to attune to the employees of the organization

The auditor was al_)le to get a holistic overview as well olololololololololo
as to capture detailed aspects

The auditor performed his tasks with consistency, goal olololololololololo
orientation and persistence

In the audit preparation / foIIow-up_ph_ase, the auditor olololololololololo
was easy to reach and responded within 24 hours

not at all very

COMPETENCE OF THE LEAD AUDITOR: 1 2 3 4 5 6 7 8 9 10

The aucjitor had a high level of pr_ofessional competence olololololololololo
in the field of standards and requirements models

The auditor had a hi_gh I_evel of professioqal competence olololololololololo
related to our organization and the associated sector

The auditor clearly r_eco_gnized the success and risk olololololololololo
factors of our organization
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EVALUATING THE CUMSTOMER SERVICE notatal very
CENTER LINZ: L s 3 4 s 6 7 8 o 10
The documents provided (such as certificates and glololalolalalolal g

invoices) were complete and correct

The Customer Service Center is customer- and service- olololololololololo

oriented
Audit report and certificates were sent in a timely olololololololololo
manner

not at all very
BENEFITS OF THE AUDIT: 1 2 3 4 5 6 7 8 9 10
The audit supported us in implementing our business olololololololololo

strategy and objectives

The audit revealed potential for improvement (in terms
of structure, processes, products etc.) within our g|o|o|o|jo|jo|/o(g|d|d
organization

The audit effected that employees have recognized the
need for improvement and now integrate it into their N T I I O A
daily working routines

The audit reports received were helpful, informative and olololololololololo
understandable

The audit had an excellent price-performance ratio g|og|g|o|jo|jo|yoygo|jdg|d
GENERALLY SPEAKING, HOW SATISFIED ARE not atall very
YOU WITH: 1 2 3 4 5 6 7 8 9 10
the auditor oo o/o|o|jo(g|opo|ad
the co-auditor (if present) g|g|g|o|jo|jo|yo|go|dg|d
the audit o|lgyg|ojojo|o|jgo|g|d
the Customer Service Center O|o|o|o|jo|jo|/o(g|d|d
Note:
Reason for conducting the audit: Did your organization conduct the certification
voluntarily or on an obligatory basis (for example, certification due to legal
commitment or due to customer requirements within the sector)?

O audit was conducted on voluntary basis

O audit conducted on an obligatory basis

O both
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