Lessons leamed

Leaming for the future

Quality Management and Audits as Development and Success Platform for Organizations in Serbia

2nd @ qualityaustria Forum in Serbia

Forum Goal:

The Forum aims to, through presentations, interactive exposures and discussions raise public awareness about
the importance of integrated management systems as a prerequisite for the efficient organization and EU
integration processes, for companies operating in Serbia.

Forum topics:

- Sustainable success with integrated management systems — 1ISO 9001 and ISO 14001

- ADA-Austrian Development Agency - Projects and perspectives for 2011/2012

- Auditing as a leaming platform

- Defining prerequisites for organization in Serbia for export to Russian Federation market

- News from food industry - FSSC 22000/ IFS version 6

- ISO 27001 Information security management systems as important precondition for integration Serbia in EU

Hosts:
- Quality Austria/ Quality Austria Center
- Belgrade Chamber of Commerce

- Austrian Development Agency - ADA Please register at www.ga-center.net/forum
-CIN or via email:office@qa-center.net

Guests of honor:
- Maria Koroleva — Rostehcert - Russian certification technologie
- Erich Scheiber — CIS - Certification & Information Security Se
- GASPROM, Russian Federation
-A.D. FRIKOM, Serbia

, Ltd, Russian Federation

GmbH, Austria

Date and time:
Wednesday, 28.09.2011, 09.00h to 16.00h

Location:
Belgrade Chamber of Commerce, hall VI
Kneza MiloSa 12, 11000 Belgrade
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